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Introduction 

Thank you for considering me to write your B2B Aviation Content Marketing materials. 

You most likely have some questions and concerns in regards to working with a newly acquired 

service provider. Please allow me the opportunity to answer some of these for you here. 

What Qualifications Do You Have? 

My natural ability to communicate ideas in written form has been enhanced through the study of 

several of American Writers & Artists Inc.’s (AWAI) offerings. Since beginning in 1997, AWAI 

has become the world’s leading provider of copywriting training programs, and much more. 

After completing their flagship copywriting course, The Accelerated Program for Six-Figure 

Copywriting in 2004, I have continued study in the following areas: 

 AWAI’s Master’s Program for Six-Figure Copywriting, by Michael Masterson 

 AWAI’s Secrets of Writing for the Business to Business Market, (B2B), by Steve 

Slaunwhite 

 AWAI’s Writing Case Studies, How to Make a Great Living by Helping Clients Tell 

Their Stories, by Ed Gandia 

 AWAI’s SEO Copywriting Success, (Search Engine Optimization), by Heather Lloyd 

Martin 

 AWAI’s Million-Dollar Secrets to Online Copywriting, by Nick Usborne 

 AWAI’s Graphic Design Success, The Accelerated Program for Starting and 

Succeeding in Direct Marketing Graphic Design, by Lori Haller 

 Member of AWAI’s Founder’s Circle 

 Member of AWAI’s  Professional Writer’s Alliance 

What Types of Writing Projects Do You Handle? 

My primary focus is writing Case Studies for the B2B Aerospace Industry, with the added 

service of leveraging these customer success stories into several other pieces, designed to spread 

your message across venues, either hard copy or digital. Other formats are listed in my Schedule 

of Services table on page 13. 
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How Long Will It Take You to Write My Copy? 

Depending on the scope of the project, most first drafts can be delivered within 5 to 10 business 

days after start. Start is defined as when I receive your approval with the signed Service 

Agreement and initial deposit, as spelled out in the Agreement, usually 50% of the total. Once 

you review the first draft, and request revision if needed, I will prioritize your revisions to ensure 

their completion in a timely manner. 

What If We Need to Make Revisions to Our Copy? 

All projects include two revisions at no charge. These revisions shall fall within the original 

scope of the project. Most of the standard revisions are fairly simple and can be completed 

quickly. You can expect a revision to be delivered back to you within 1 to 3 business days. 

Revisions that fall outside the scope of the original project may incur additional charge, or in 

some cases be treated as a new project and will need a new Service Agreement. This will be 

handled on a case-by-case basis. 

What Is It Like to Work With You? What Are The Advantages?  

My number one focus is you, my client, because without you my purpose in this business does 

not exist. You are investing time and money in me and I do not take that lightly. My personality, 

positive upbringing, and work history in the aviation maintenance field has instilled in me a great 

sense of the importance of paying attention to detail. I want nothing more than to create a 

positive working relationship because of the successful materials I write for you. 

What Is My Financial Investment In You? 

My Schedule of Services on page 13 provides an investment range for each of the services I 

offer. The actual amount within that range will not be determined until after the discovery phase 

for the project is completed. You can see the details of the discovery process on page 9. 

What About Third Party Involvement? 

There may be need for consultation with others such as graphic designers, printing companies, 

etc…If you have a preferred supplier, you are free to recommend those individuals, or I may 

consult with those of my choosing. 
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What Others Say About Duane 

The completion of AWAI’s original copywriting course requires the student to write a complete 

direct mail package for a fictitiously named product, based on factual information. Here is what 

my instructor at AWAI had to say about my first submitted draft of my first ever attempt at 

writing direct response copy: 

“You are a very good writer and have the skills necessary to be a very good copywriter. 

“You write very well, and I enjoyed your letter more than most I read.” 

“Your front teaser copy was very good.” 

“Your inside headline was very good. Most first drafts do not get anywhere near this 

close.” 

“Your proof section is structurally good, and I like your use of the problem/solution 

approach.” 

“Many of your subheads are strong.” 

“You have a good false close in the letter; most first drafts do not have one. Good work.” 

Will Newman, Professional Copywriter 

_________________________________________________________________________ 

“Recently, I needed some materials written for the start-up phase of my FAA Repair 

Station certification process. And, Duane’s focus was greatly appreciated. If you need 

quality written materials done on time, call on Duane. I believe you’ll be glad you did.” 

Thomas Reed, Owner 

Big Sky Aircraft Services, LLC 

_________________________________________________________________________ 

“You write very well. Not many people write as good as you.” 

Frank K., Coworker at FAA Certified Repair Station 

_________________________________________________________________________ 

“Duane has great customer relation skills, phone skills, and knows and understands 

federal regulations. He has great problem solving skills, pays attention to detail, 

maintains equipment to calibration standards, works well under pressure, and prioritizes 

his tasks accordingly.” 

Amee Squires, Vice President 

Garlick Helicopters, Inc. 
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“You have a gift for expressing yourself in writing. Have you ever considered writing 

professionally?” 

Julie B., friend 

_________________________________________________________________________ 

“His various job duties were always well performed by him and he learns very quickly. 

He enjoys tackling new projects and solving problems. Duane has always had excellent 

attendance and concern for others.” 

Rex Farver, President 

Woodburn Diamond Die, Inc. 
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Clients and Experience 

Duane A. Sipe, Copywriter – Client List 

 SC Aerotech 

 Big Sky Aircraft Services, LLC 

 Cheyenne Rivers Design 

 Firecom, LLC 

 Hamilton Aviation 

 Leading Edge Planes & Props, LLC 

 Mountain Aero, Inc. 

 Northstar Air Express, Inc. 

 Stinson Aero 

 Thunder Ranch Aircraft Outfitters, Inc. 

 Tin Bender Aviation, LLC 

Aqua Creek Products - Assembly Shop Foreman 

 Manufacturer of Automated Pool and Spa Lifts for Persons With Disabilities 

Big Sky Aircraft Services, Inc. - A&P Mechanic/Repairman 

 FAA Certified Repair Station - Aircraft Maintenance and Avionics Service Company 

Sportsman's Warehouse - Sales Associate 

 Hunting, Fishing, Camping, Outdoors Retail Store 

Garlick Helicopters, Inc. - Repair Station Manager/Chief Inspector 

 FAA Certified Repair Station - Specializing in Remanufacture of Military Helicopters to 

Civilian Use 

Northstar Air Express, Inc. - Shop Supervisor / Aircraft Mechanic 

 FAA Certified Repair Station – Full Service FBO Providing Maintenance, Avionics, and 

Line Services 

Bowman Aviation - Aircraft Mechanic 
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 Aviation Service Facility 

McLeod USA - Account Executive 

 Yellow Page Directory Publisher 

Stuckey Archery - Pro Shop Technician 

 Archery Pro Shop 

Woodburn Diamond Die, Inc. - Scheduling Department Manager, Senior Process 

Engineer/R&D Department Supervisor, Drill/Laser Department Supervisor 

 Manufacturer of Various Dies Serving the Wire Industry  

Flight Safety International, Vero Beach - Aircraft Mechanic 

 Flight Training Academy 

Education 

Vincennes University - Associate in Science in Aviation Maintenance Technology and 

Mechanic Cerificate with Airframe and Powerplant ratings 

American Writers and Artists, Inc. 

Hobbies and Interests 
 Hiking 

 Camping 

 Hunting 

 Traveling 

 DSLR Photography 

 Gardening 

 Reading 

 American History 

 Music 

 Playing Piano 



 

Case Studies Plus 

www.duanesipe.com duanesipe@bresnan.net (406) 360-3126 

______________________________________________________________________________ 

_____________________________________________________________________________________ 

Comprehensive Information Packet © Duane A. Sipe 

- 9 - 

Writing System and Procedures 

Initial telephone contact with me is best between the hours of 4pm and 8pm, Mountain Time, as I 

am usually immersed in my projects throughout the daytime hours. My preferred method of 

standard communication is through email as we both are usually very busy, and email can be a 

more flexible method of communication. My phone and email are (406) 360-3126, 

duanesipe@bresnan.net.  

What follows is a basic outline of the course of events that will produce the most effective copy 

in the least amount of time. 

Discovery 

It is vital for the success of our projects together that I learn all I can about your company, your 

products/services, and your customers. This requires an initial consultation which will be at no 

cost to you. 

Depending on the complexity of your project, the initial consultation my take place over the 

phone, by e-mail, or in person. Together, upon your initial contact with me, we will agree upon 

the venue for this consultation. 

Upon reviewing and analyzing the results of our initial consultation, I will produce a written 

estimate and service agreement for the services you requested. 

Estimate and Agreement Acceptance 

Project quotes will be quoted as a total package investment. This allows you the peace of mind 

knowing up-front what your total will be. This also prevents me from causing a perceived 

conflict of interest by drawing out the project, causing you greater cost and missed deadlines. 

The service agreement will spell out the payment terms and, in most cases, there is a 50% down 

payment required before work will begin on your project. 

Also, the delivery of first draft and final draft timeline will be defined. Once we reach agreement 

on the terms of the project, work will promptly commence. 

Research 

To provide you with the best possible copywriting service, I’ll need to do a sizeable amount of 

research. And, some of that research will come out of the initial consultation by providing me 

with your current promotional materials, research data, product data, customer testimonials and 

feedback, etc. 

mailto:duanesipe@bresnan.net
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Collaboration 

There may be subsequent need for further consultation with you and/or your customers (in the 

instance of Case Studies), and there may also need to be more documentation, if any, presented 

by you as well. 

To avoid confusion, and to keep all concerned on your end, in the loop, my request is that there 

be just one individual at your facility, acting as your Project Manager, to be my contact person. 

Edit as Necessary 

I’ll provide the necessary edits, up to the total number specified by our Service Agreement, so as 

to provide you the best quality promotional piece possible. 

Further edits will require additional cost, or depending on the depth of the edits, a possible new 

agreement may need to be reached. 

Final Approval and Follow-up 

Final copy will be delivered by the date or time frame specified in the Service Agreement. You 

will be responsible for checking the accuracy of the product data and legal compliance of the 

final work. I request receipt of a copy of the final product, after graphic design and printing, for 

review and portfolio inclusion. 
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Getting to Know Duane 

Duane was born in Daytona Beach, Florida in the fall of 1960 to parents 

with an entrepreneurial spirit. 

His family moved him to Indiana before he was one year old. There he 

grew up in a small rural farming community, which together with his 

loving parents taught him the values he holds dear to this day. 

He has been happily married to his bride of 38 years, who are now 

living what Duane calls, “Our third great adventure.” This adventure is 

now 19 years in the making and ongoing. It began in the summer of 

2000 when the couple pulled up stakes in Indiana and moved to the 

beautiful Rocky Mountains of Montana. 

When asked recently by someone if Duane ever saw himself moving out of Montana, he replied, 

“I’ll only consider it when I have seen all of it.” 

That move won’t happen any time soon though. Montana is huge. 

The couple’s first great adventure was moving to Florida from Indiana as newly wedded and 

freshly graduated college students. Their second great adventure was building a brand new house 

in 1995, before making the move to Montana just five years later. 

One of the biggest things he learned, very early, was that his word was his bond. He was taught 

to follow through on his promises to others. And, if something would cause him to not be able to 

keep his word, it was imperative to consider the effect on the other person and move to correct 

the error, and still keep his promise. This principle of doing all he agreed to do still drives 

Duane’s relationships today. 

As a youngster, Duane remembers working in the garage with his dad on his trucks, getting his 

hands all dirty and greasy. Duane was the best ‘mechanic assistant’ his dad ever had; passing 

along the wrenches, sockets, and screwdrivers as the ‘surgeon’ called them out. These were some 

of the early training stages where Duane was learning that he had a mind and was expected to 

know how to use it. 

This developed in him a strong desire for achievement, bolstered by an insatiable curiosity about 

how things work. 

His persistent, inquisitive, detail-oriented center has assisted him well over the years. He spent 

many years working in the manufacturing field. Duane’s favorite experience of those 

manufacturing years was when he served as Senior Process Engineer, where he was responsible 
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for developing new manufacturing processes for new product lines to be offered for sale by his 

employer. 

His real and lifelong passion though, is aviation. Duane’s drive has led him to become a private 

pilot at the age of 17. While his high school classmates were building their hotrods, Duane was 

taking flying lessons. 

He subsequently earned his aircraft mechanic’s certificate, with both airframe and powerplant 

ratings where he has served in many positions; Aircraft Mechanic, Maintenance Shop 

Supervisor, Repairman, Repair Station Chief Inspector, and Repair Station Manager. 

Duane’s favorite experience as an aircraft mechanic was troubleshooting ‘squawks’ as they are 

known, finding the problems and repairing them. Careful attention to detail was paramount in 

Duane’s successes in the aircraft maintenance industry. 

Duane remembers an email conversation he was having with a close friend in 2001 or 2002 

about the events of the day. The friend had taken notice of Duane’s communication skills in 

written format and stated, “You have a gift for expressing yourself in writing. Have you ever 

considered writing professionally?” 

This started Duane on his current path, working as a freelance copywriter for the aviation 

industry, focusing his attention on providing Case Studies and White Papers, with other Content 

Marketing elements mixed in. 

Duane can be reached at (406) 360-3126 or duanesipe@bresnan.net. 

A Personal Note From Duane: 

What does all this mean for you? 

I speak aviation. I understand aviation.  

With: 

 the knowledge of, and passion for, aviation, 

 a natural ability for expressing ideas in writing, 

 B2B specific copywriting training by AWAI, 

 and the proven process used for planning and writing case studies ... 

... you can expect great stories that you can tell your prospective customers to lead to 

improvement of your conversion rates. I look forward to rolling up my sleeves and helping you 

tell your customers’ success stories. Give me a call at (406) 360-3126, or shoot me an email at 

duanesipe@bresnan.net now ... won't you? 

mailto:duanesipe@bresnan.net
mailto:duanesipe@bresnan.net
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Services and Investment Schedule  

 

Article $150 - $800  

Blog Post $150 - $800  

Case Study $1200 - $2000 750-1200 words 

Email (single) $250 - $2000  

Email Campaign (follow-up series) $100 - $1000 each 

Newsletter / E-newsletter / E-zine $800 - $1500  

Press Release $500 - $1000 1-2 pages 

Sell Sheet $500 - $1000  

Slide Deck (Presentations) $1500 - $3000 10-20 slides  

Testimonial $500 - $800  

Trade Show Handout $1000 - $3000  

White Paper $2000 - $7000  

 

Terms: 

Listed investments are guidelines only. Call today for a prompt quotation on your specific needs. 

Purchase Order or Letter of Authorization required for all jobs. 

Copywriting rates for initial projects are payable 50% in advance, balance upon delivery of first 

draft copy. 

All revisions must be assigned within 30 days of receipt of copy. 

Rewrites are free of charge, unless revision is based on a change in the assignment made after 

copy is submitted 
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Writing Samples 

 

SC Aerotech  --  Article 15 

Big Sky Aircraft Services, LLC  --  Press Release 21 

Firecom  --  Lead Generation Letter 22 

AWAI Flagship Copywriting Course  --  Male 

Supplement Direct Mail Letter (Headline & Lead) 

25 

Montana Wildlife Federation  --  Non-Profit 

Membership Letter 

27 

AWAI Training Exercise  --  Restaurant Promotional 

Letter 

33 

Engine Trouble  --  A True Story  

(yes … this happened to me) 

36 
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SC Aerotech – Article 

Challenging the Status Quo to Take the Sting Out of Your Fuel 

Budgeting Woes 
Budgets! 

Who needs ‘em? 

Well, unfortunately, we all do. They are a necessary element in our day-to-day operations. 

The mere existence of a budget is not all bad. But, if unforeseen challenges arise that are outside 

of your control, which create conflict with the goal of meeting your budget, then budgets can 

quickly become a necessary evil. 

Top of the List of Flight Ops Challenges 

In a recent study, the Small Flight Department Subcommittee of the National Business Aviation 

Association (NBAA) surveyed approximately 200 operators, and found that the number one 

challenge staring them in the face was budgeting. 

Budgeting for your fixed expenses is essentially a non-starter. 

But the operational costs create potential for time stealing frustration, just to ‘balance the books’ 

for each flight. 

With fuel costs far outweighing other variable expenses, this element of your daily operations 

can become quite challenging. 

And, with scheduled maintenance costs, and flight crew expenses thrown into the mix, even they 

are virtually more predictable than your fuel costs. 

With the volatile cost of fuel changing on a daily basis due to the price of crude oil fluctuations, 

it is nearly impossible to predict what your fuel costs will be on any given upcoming flight. This 

is increasingly difficult the further into the future your flights are scheduled. 

And, with the current tensions in the Middle East, one wonders what is going to happen to those 

prices in the near term. Not only does the price across the board change daily, but the costs 

across your market area vary quite widely on the same day. 

Within the United States, according to Global Aviation Navigator at GlobalAir.com (at the time 

of this writing), Jet-A across the eight regions of the lower 49, with Hawaii included in 

Western/Pacific Region, ranged from $4.88 per gallon to $5.54 per gallon. That is a microcosm 

swing of 13.52%. 
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Add Alaska, at $6.35 per gallon, and that calculates a variation of 30.12%. 

Now, on a macro scale, the oil price spikes. Wow! What a negative effect on your fuel budgeting 

they create. 

Crude Oil Price History 

Of course, the ever changing cost of oil is a certainty. Currently, we are by no means near our 

historical high. But, we don’t have to be, to have even a small increase in oil prices to create a 

detrimental effect on your operations. 

Here is a graph showing the historical price of a barrel of crude since 1946, along with the 

inflation adjusted price up through February 2019: 

 

data from inflationdata.com 

Currently, we see ourselves in a relative reprieve. But, no matter the cost of oil, you still have to 

minimize your fuel costs on all of your flights. Taking things into account such as fuel costs at 

all stops, landing fees, to tanker or not, and more.  

These calculations take substantial time to complete, and with a minor error in calculation, a 

noticeable change to the make-or-break status of your fuel budget will show. Is there a way that 

you can increase the efficiency, and accuracy, of these critical calculations? 

Something different than what you may be doing right now? 

The Challenge 
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There is a story told over the years that illustrates how, that if we are not careful, we can be 

lulled to sleep by doing the things the way we always have done them. We keep doing these 

because, quite frankly they work. Or, at least did at one time. And, with the daily grind of 

keeping your operations going, it can be challenging to find the time to look for even the 

possibility of existing options. 

The story goes something like this: 

There was a little girl helping her mother prepare the evening family meal. The primary 

course was a roast. 

As the mother removed the meat from the refrigerator, she cut off a small section from 

each end, tossed the severed pieces into the trash, and then placed the remainder into 

the casserole dish. 

The little girl asked, “Mommy, why do you cut the ends off the meat?” 

Her mother replied, “Well, that is the way my mother taught me. But, I’ll ask her.” 

At the earliest possible time, mother asked grandma the same question. 

Grandma replied, “Because it wouldn’t fit into the pan.” 

A Bigger Pan 

Is there a ‘bigger pan’, a new tool, to help you maximize the savings on your fuel consumption 

costs? Maybe now, with the oil prices relatively low, would be the time to answer that question.  

Surely there must be a different way, a more efficient way. 

Technology changes with the times. And, even the times change with technology. 

The Ever Present Constant … Change 

Take the music industry. 

For in-home enjoyment of music, we can look at the development of the 78 rpm record. That 

then evolved to the 45, then the 33, the 8-track tape.  

Ahhh, the 8-track. You know, the one where, even to this day, you might still hear in your head a 

tune from your favorite tape, which would volume down to zero - click click - as the track 

changes, then your song volumes up again. 

After that, the cassette tape, the CD, and finally streaming. 
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With every advancement came increasing capacity, in most cases on smaller and smaller 

platforms, at ever-increasing quality and efficiency. And we went from contact to contactless 

transfer of data. 

The ancestors of the current method of creating written documents include, rock and wood 

carvings, quill and ink; where if one wanted copies of a document, they had to be hand-written 

each time. Then came the printing press, with arduous typesetting; each and every letter, space, 

numeral, jot and tittle, laid into place by hand, being viewed upside-down and backwards. 

The same with mathematics. The evolution steps of calculating include, among others, the 

abacus, slide rule, and the handheld calculator. Again, advancing capacity, speed, and accuracy 

by multiple factors. 

Now, we find that all three of these industries have been virtually replaced by the current state of 

the evolution of the computer age. 

And, with the internet evolving just in the last decade or so to the point where massive amounts 

of data can be sent, and extracted, from across the world near instantly, our ability to operate our 

endeavors has opened up vast capability to function most efficiently. 

Removing That Sting 

With fuel costs creating a double hit on your budgeting, there is a new tool, that larger pan, 

which has come along to smooth out your fuel planning difficulties.  

Now you can reduce waste and stop tossing those ‘ends of the roast’, those extra costs of time 

and money, into the trash. 

Meet FuelerLinx, the most accurate fuel planning and tankering software in business aviation. 

FuelerLinx is so simple to use, because it is so advanced.  The software and computer perform 

the multiple mundane calculations for you. 

The program allows you to 

 Optimize Flight Operations 

 Automate Fuel Purchasing 

 Reduce Operating Costs in One Easy to Manage Application. 

FuelerLinx has helped hundreds of flight departments save time and money by automating the 

critical and laborious manual aspects of fuel management budgeting. 
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Since its beginning FuelerLinx has added multiple features that helped save their customers’ 

valuable time and money. 

Features such as: 

 Fuel Planning 

 Dispatch 

 Tankering 

 Flight Planning 

 Reporting 

 Analytics 

 Software Integrations 

 Mobile Accessible 

Here is what some of FuelerLinx customers had to say: 

As a result of using FuelerLinx we have been able to produce a more efficient 

procedure not only for planning the logistics of each trip but the quoting process, and 

accounting process have also improved. I have found our entire experience with 

FuelerLinx to be an asset to our company. 

Mark Palmer, President 

X8 Aviation LLC 

FuelerLinx not only helps us decide the best fuel price, but the best overall FBO 

experience... they’ve gone above and beyond being a simple “fuel app”. FuelerLinx... 

allows us to save time on multiple levels of the trip... While it may be possible to 

measure the dollars and cents we save on fuel with FuelerLinx, it is more invaluable of 

the amount of time we save as a department from start to finish with each trip thanks to 

their help. 

Matthew Sorace, Charter Coordinator/Maintenance Controller 

Cutter Aviation 

FuelerLinx is amazing! It paid for itself in the first month for my entire year 

subscription. The multi-leg tankering calculator saves me valuable time and shows me 

cost savings instantly. Then the software allows me to keep track of my savings and 
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automatically populate charts to make fuel spend analysis a breeze. Can't recommend 

them highly enough. 

Kyle Burnett, Chief Pilot & Aviation Manager 

Dynamic Healthcare Solutions 

Request Your Free Demo 

Contact SC AeroTech to schedule your free demo today, and begin to bite back at your fuel 

budgeting challenges. 

(213) 268 1482 

info@sc-aerotech.com 

SC AeroTech is the leading research and advisory firm focused exclusively on business aviation. 

As emerging technologies and software platforms unlock some of the biggest value pools for 

growth opportunities and operational improvements, our clients turn to us for the indispensable 

insights, advice and tools, that can provide them with the competitive advantage of tomorrow. 

Our mission is to equip aviation leaders across the globe to make the right decisions and stay 

ahead of change. 

mailto:info@sc-aerotech.com
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Big Sky Aircraft Services, LLC --- Press Release 

FOR IMMEDIATE RELEASE 

Contact: Tom Reed 

Big Sky Aircraft Services, LLC 

(406) 546-2381 

reed@montana.com 

Stevensville Airport Looking to the Future - Continues to Grow 

Now Adds FAA Certified Avionics Repair Station. 

Stevensville, Montana, April 14, 2005 - Your long appreciated quality avionics service has 

moved to a new location. Tom Reed, formerly of Northstar Air Express, Inc., Missoula, has 

recently set up shop at the Stevensville Airport, and has earned certification by the Federal 

Aviation Administration (FAA). His company, Big Sky Aircraft Services, LLC now holds an 

FAA Repair Station Certificate with Limited Radio and Limited Instrument ratings. 

You don’t have to wait until the weather clears when the Missoula International Airport gets 

socked in. Now, just come on in to Stevensville Airport, and get your pitot-static (pē’ tō  stat’ ik) 

and transponder biennial tests done. Odds are, the weather will be more cooperative. 

Tom also holds an FAA A&P Certificate and can provide radio installations and simple or 

complex, airframe electrical troubleshooting and repair. 

Typical business hours are 8:00 am to 4:30 pm, Monday through Friday. Weekend and evening 

emergency hours also available. Big Sky performs maintenance off-site at times, so call ahead 

before you come, to make sure Tom will be there when you arrive. Or if you like, Big Sky can 

travel to your airplane. 

About Big Sky Aircraft Services, LLC and Tom Reed - Tom earned his Airframe and Powerplant 

(A&P) Certificate in 1986 at Helena Vo-Tech. He has done extensive avionics work including 

full radio package installations and troubleshooting on a wide range of aircraft types, including 

small single engine private aircraft, to Hawker and Gulfstream business jets. Since 1994 he has 

served three companies as Avionics Director (Garlick Helicopters, Hamilton; Five Valleys 

Avionics, Missoula; and Northstar Air Express, Missoula). He left Northstar in January, 2005 to 

start Big Sky Aircraft Services, LLC.   ### 
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Firecom --- Lead Generation Letter 

 

Your partner in Aviation Safety 

 

Now! With Our 360 Degree View - Elevated Observation 

Control “Tower” - You Can See ALL of the Aircraft and 

Ground Support Equipment Operating at Your Helibase or 

Command Center - Providing You The 

Safest Operation Possible! 

Dear << >>: 

You already have enough going on at the incident, without trying to visually 

locate an aircraft or vehicle that - you know is there - through a blind spot in your 

command and control center. Now you can eliminate that worry from the things that 

occupy your valuable time.  

With Firecom’s thirty-foot, fully equipped, environmentally controlled 

emergency support trailers, incident management has become safer, easier, and more 

efficient than ever. 

You’ll be able to focus your attention on what matters most, without having to 

concern yourself with the technical issues that seem to pop up at the least expected 

time. 

Along with the elevated 360 degree view control tower, virtually all forms of 

communication are available. For example, whether you need to stay in contact with a 

Forest Service aircraft on FM band, send an e-mail message to your home base, or fax a 

document to another agency, Firecom can fill your needs. 

3325 Brooks Street 

Missoula, Montana  59801 

1-866-347-3266 

Fax: 406-541-6835 
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And, with over 35 feet of counter space and a large map table, the huge volume 

of activity occurring on-site, will remain more organized, and more manageable, with 

less clutter and confusion. 

A 13 Kilowatt Caterpillar diesel generator, enclosed in a sound deadening trailer, 

will supply all the power you need to operate the included equipment, as well as other 

120 volt AC equipment you bring. These may be the quietest running generators, of this 

class, you’ll ever “hear”. 

Also, to add to the features that allow you to do your management job more 

effectively, NEW for 2005, we have installed: 

 Unlimited Satellite Internet Access - with Ethernet and wireless LAN available. 

 Digital Clocks and Timers - for flight following. 

 Zulu and Local Time Display Clocks - eliminating the risk of erroneous time 

conversion. 

 Satellite Telephone - providing quality telephone service, no matter how remote 

the location. 

 

Other features include a Dell computer station, digital weather station, perimeter 

lighting, external PA system, six-line telephone capability, satellite television, mini-

lounge with coffee, refrigerator, and microwave, and more. 

Firecom remains committed to providing our clients the best value through 

superior response time, excellent service and competitive lease rates. 

Please see the enclosed brochure for more information and details. And, feel free 

to visit us on the web at www.firecom.biz. 

But…don’t wait until the incident is upon you to learn what Firecom can do for 

you. Call us now and get all of your questions answered, so when the time 

comes…you’ll know who to call…for your - unmatched - command and control center 

provider. 

Yours in Safety, 
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William R. Nooney 

CEO - Firecom, LLC 

P.S. Take it from one who knows: 

“360 degree visibility in an elevated control tower provides uncompromising safety.” 

Gary Palm, Pilot 
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AWAI Flagship Copywriting Course --- Male Supplement 

Slow Down “Father Time” 

Finally, There Is A Way You Can Grow Older 

Without “Growing Old!” 
Elevate Your Stamina On The Ball Field…Increase Your Salary At The Office…And 

Improve Your Staying Power In The Bedroom! 

 

Dear Friend, 

 

Are you feeling the consequences of passing time? Losing that competitive edge on the 

field or at the office? Getting too many colds? Losing stamina too early? 

Let’s face it. Life is challenging, and your daily routine can sap your energy. Your diet 

contributes to fatigue as well, because your hectic professional and personal schedules prevent 

you from eating correctly. 

Time is eroding your body’s ability to defend and heal itself. The risks of male cancers 

increase as you get older. Your body is slowly losing performance. 

You thought when you were younger that getting older was something to look forward to. 

Yes, there are things that grown-ups do that children can’t. But you’ve since found out that, in 

some cases, it’s not all a bed of roses! 

Maybe your wife is not married to the lover she used to be. 

Along with the added responsibilities and life experiences of adulthood comes the 

associated aches and pains, illness, lethargy, etc… I’ll bet no one told you about these ‘joys’ of 

getting older. 

Well, what I’m about to share with you can drastically improve your life. What if you 

could stop, and even reverse, the progression of some of those maladies that snuck up on you? 

What if you could grow older, more slowly? 
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Imagine finally being able to win that grudge match in a one-on-one basketball game 

with your son or nephew. Or, noticing your wife asking the question, “Again?” again. Or, finding 

that your salary increases are coming more frequently than ever, because of your increased 

energy level on the job. 

Once again you’ll be able to stay up all night with your wife, just to see the sunrise, like 

you used to do when you were dating. Run up the stairs in your office building or home without 

gasping for air. Walk the 18 holes on the golf course once again, and stop riding in a cart. 

Projects around the house are getting done, and you look for more improvements to 

make. You’re on the field yourself, instead of being on the sidelines watching others play the 

game. You’re sleeping better than ever because of your increased physical activity. 

Maybe you’re thinking, “If there was just some way to delay getting old, I could 

accomplish all those other things on my life’s to-do list.” 

Getting older doesn’t have to mean ‘growing old’. 

You Don’t Need To Be Discouraged Any Longer! 

Please let me introduce myself. My name is Glenn Wiederman. I am a Certified Clinical 

Nutritionist, and own and operate Nature’s Nutrition, Inc, a nutritional consulting firm in 

Chicago, Illinois. I have been studying nutrition for 28 years, and have written six best selling 

books on the subject, such as Eating to Your Health - Eating to Your Wealth and Dieting Mother 

Nature’s Way. 

My studies over the years have shown that the human body ages almost imperceptibly 

over time. That is until one day, seemingly out of the blue, WHAMMO, you notice aches and 

pains, reduced stamina, increased susceptibility to sickness, etc… Then you just say, “Oh well, 

that’s just a sign of getting older”. Well, I am here to tell you that you don’t have to settle for that 

excuse too early in your life. 

At Last, There Is Hope 

You can find hope to regain your virility in an all-natural, male enhancement supplement 

called, … 
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Montana Wildlife Federation --- Non-profit Promotion 

 
(Special Note --- I was not hired to write this promo. It was written as an 

exercise only while studying AWAI’s Fundraising Program.) 
 

 

 

You Have the Power to…Protect…What Montana’s 

Constitution Describes as the: 

“Quiet beauty of our State, the grandeur of our 

mountains, the vastness of our rolling plains, and our 

desire to improve the quality of life for this and future 

generations…” 

Dear << >>: 

Conservation of our precious natural resources of all kinds, especially the 

wildlife, requires sound stewardship. 

Improper accountability of these resources could inevitably reduce, and quite 

possibly, eliminate your opportunity to pass on the hunting, fishing, and outdoor 

heritage that was handed down to you. 

Don’t allow short-sightedness squander our future generations’ right to the 

enjoyment of our resources. Join forces with others like you, and make your voice heard 

on this important issue.  
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Otherwise, the slippery slope of: 

 reduced access to public lands…for all citizens 

 lost acreage…being set aside for commercialization 

 destroyed habitat…reducing support for wildlife 

 and diminishing wildlife…lessening the overall opportunity for hunting 

and fishing… 

…will become steeper, and more difficult to hold on to. 

Don’t let that happen. 

“We listen when they talk to us.” 

So says Assistant Secretary of the Interior, Rebecca Watson. She was referring to 

the overwhelming objection, by folks like you, to the drilling of the Rocky Mountain 

Front for natural gas. 

Don’t think for a second that your one…lone…voice, doesn’t count. 

It does! 

Especially when joined with thousands of other “lone voices” of like-minded 

individuals, standing up for what you believe in. 

Here’s what happened. 

As a result of the public’s expressed passion, in October 2004, the Department of 

the Interior halted plans to drill in the Bureau of Land Management’s Blindhorse 

Outstanding Natural Area, near Choteau. 

Why the objection? 

Citizens wanted to maintain Montana’s long standing hunting, fishing, and 

outdoor recreational traditions, by protecting the necessary habitat that sustains the 

sources of those traditions. 
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The Rocky Mountain Front remains one of the last, large, pristine natural 

habitats, which supports a substantial amount of wildlife, so important to Montana’s 

outdoor heritage…and future. 

The Montana Wildlife Federation (MWF), assisted by the Coalition to Protect the 

Rocky Mountain Front (CPRMF), analyzed 49,180 public comments on the subject. 

Roughly 99.76 percent, about 49,061 people with similar interests and concerns as 

yours, stood together to protect the valuable habitat so vital to the preservation of 

Montana’s hunting and fishing heritage. 

Hi, my name is Craig Sharpe. I am the Executive Director for the Montana 

Wildlife Federation. 

We remain dedicated to the preservation of Montana’s natural resources and 

wildlife heritage, including fishing and hunting. And, our highest priority is a statewide 

Public Access Campaign where our objectives are to: 

 Keep Montana’s fish and wildlife in public ownership. 

 Allow no privatization or commercialization of fish and wildlife 

resources. 

 Be sure that fish and wildlife management remains in the hands of public 

agencies. 

 And, make certain the public’s access to fish and wildlife is fair and 

equitable. 

MWF is Montana’s oldest, largest, and most effective conservation organization. 

In fact, since 1935 when MWF was created, membership has grown to over 6,500 

people, and 23 local affiliate clubs. That’s almost one out of every 100 Montana citizens 

you come across on any given day. 

These folks stand with you, to ensure the perpetuation of wildlife, habitat, and 

wildlife recreational opportunities for generations to come. 

MWF was founded on the following principles: 

 That wildlife, public lands, and water are owned by the people. 
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 That all citizens have the right to equally share, access, and enjoy 

Montana’s natural resources and wildlife. 

 That ethical behavior is the essence of good sportsmanship. 

 That landowner/sportsmen relations are central to wildlife conservation. 

 That the perpetuation of fish, game, and wildlife cannot occur without 

sustaining, healthy habits. 

 That sound wildlife management policy should have as its highest 

priority, the welfare and perpetuation of wildlife. 

 And, that public hunting opportunities contribute to sound wildlife 

management policy. 

These principles have stood the test of time since the founding of MWF 70 years 

ago, and will continue to stand with the continued support from impassioned 

individuals like you. 

The MWF is not some abstract, vague, “out-there” organization, headquartered 

on the east coast somewhere, serving some self-centered purpose. Our home base is 

right here in Helena, Montana, and consists of folks just like you who believe in, and 

support, the same things you do. 

Won’t you join us today, and leverage your voice, so your children and 

grandchildren can enjoy the same traditions that you have come to love? 

You should do what you do best…teach and pass on 

the tradition; and let us do what we do best…protect and 

stand up for your right, and ability, to do so. 

But, we can’t do it without your help. 

With your support, the Montana Wildlife Federation 

will continue to monitor governmental, commercial, 

industrial, and private activities that affect Montana’s natural resources. And, when 

necessary, go to bat for the future of Montana’s outdoorsman traditions. Freeing your 

time to continually enjoy this great land.  
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We are currently tracking over 100 pieces of legislation that have impact on 

hunters and anglers. We make sure that your voice gets heard, in determining the 

outcomes of these bills. 

Just like a magnifying glass on a bright sunny day…the Montana Wildlife 

Federation focuses your passion, diligently working to uphold Montana’s outdoor 

heritage. 

It takes time, effort, and yes…money, to keep abreast of the activities which may 

negatively affect your enjoyment of Montana’s resources. 

Join us today, and help us continue the task of maintaining our heritage. We 

have two membership levels available; Associate and Wildlife Legacy Council (WLC).  

All Associate and Wildlife Legacy Council members receive our bi-monthly 

newsletter, Montana Wildlife, and our latest automobile decal. And, all memberships 

are tax deductible. 

Associate Membership 

Individual 1 year $30.00 

  2 year $50.00 

  5 year $100.00 

Family  1 year $40.00 

  2 year $70.00 

  5 year $150.00 

Sustaining 1 year $55.00 

  2 year $90.00 

  5 year $200.00 

Special Youth Membership (18 & 

under)    $10.00 

 Wildlife Legacy Council 

MWF offers Special 2 -year and 5-year 

discounts for Bronze WLC members. 

LEVEL I - Bronze $100-$499 

 2yr. Bronze $175.00  

 5yr. Bronze $450.00 

LEVEL II - Silver $500-$999 

LEVEL III - Gold $1000-$4999 

LEVEL IV- Platinum $5000-$10000 
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We also provide a single-payment Lifetime Membership for $1500.00. 

Wildlife Legacy Council (WLC) members donate $100.00 or more in annual dues 

to MWF. Your tax-deductible contribution (to the extent of IRS codes) provides the 

necessary support we need to make our future progress happen. 

As a WLC member you will receive: 

• A one year subscription to Montana Wildlife, MWF's comprehensive 

 newspaper on critical issues in Montana. 

• A MWF decal for your car. 

• A limited edition MWF lapel pin. 

• A free copy of Montana Wildlife Viewing Guide. 

• A personalized Wildlife Legacy Council certificate of membership. 

You are not alone. 

Let’s hand down the tradition together. 

Help us keep public lands, wildlife, and resources available to all citizens. 

Complete and return the enclosed membership form, selecting your preferred 

membership level and term. 

Sincerely, 

Craig Sharpe 

Executive Director 

P.S. To waste no time in setting up your membership, you may telephone us by calling: 

1-800-517-7256. Have your credit/debit card ready. 
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AWAI Training Exercise --- Restaurant Promotional Letter 

DATELINE: 

Tuesday, September 3, 1805, Salmon River Valley 

...snowing, raining, sleeting, and little to eat... 

Wednesday, September 4, 1805, Southern Bitterroot Valley 

...ground...covered with snow... 

Friday, September 6, 1805, Central Bitterroot Valley 

...rain, mountains covered with snow, nothing to eat except 

berries...no flour...little corn... 

Monday, September 9, 1805, Northern Bitterroot Valley 

...encamped at a large creek flowing into the Bitterroot River from the 

west. We called this creek Travellers Rest. 

 

You Can Bet Lewis and Clark Would've Eaten Here! 

While you are tracing the footsteps of the Corps of Discovery, be sure to dine at 

Guy's Lolo Creek Steakhouse in Lolo, Montana, right across the road from 

Travellers Rest...the spot where the "Corps" rested before conquering the 

Bitterroot Mountains on their expedition westward. 

 

If you are looking for a great dining experience...with local charm and 

atmosphere...located in one of the most historic locations in the United States...look no further 

than Guy's Lolo Creek Steakhouse, in the beautiful Bitterroot Valley of Western Montana. 
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 This restaurant was built...literally...by hand, by the current owner and proprietor. His 

name is Guy Liebenguth. He not only owns and runs the restaurant, but also serves as its busboy. 

Now, how's that for down-to-earth, local charm, and attention to service? 

 Imagine dining in a 4,000 square foot, open air log constructed restaurant with vaulted 

ceilings, and an open pit barbecue at the edge of the room, where you can watch your steak, 

chicken, or seafood being cooked, just the way you like it, and then served up western style.  

There is an indoor/outdoor lounge area where visiting with friends and family would be 

done in comfort and with rustic style. The outdoor lounge has awesome views of both the 

Bitterroot and Sapphire Mountain Ranges, and on a clear moonless night, endless numbers of 

stars come out to greet you. There is a reason for the lounge ... waiting is likely at Guy's. The 

parking lot is almost always full! 

After being seated, the service is prompt, courteous, and polite. Just ask Devon S: 

"Yes, we had to wait before being seated, but it was worth it. The food and service is 

really good there. I've recommended it to lots of people." 

The steaks have that "grilled" look and palate pleasing aroma due to being cooked over 

an open fire, just like your barbecued steaks at home. Steak sauces are available, but you 

probably won't need them. The meat does it all for you. 

 While enjoying your meal, you can take in some of the history of this area by viewing the 

theme decor in the restaurant, as well as read about some of the history of the Lolo Trail, printed 

right on the place mats. 

 Come hungry for western cooking! Come curious for western learning! Both needs will 

be satisfied during your visit to Guy's. Whatever you do, come soon, many more "discoverers" 

are on their way. 

 Dine at Guy's, and you will have a unique experience. The quality of the food and service 

comes from the heart. When the owner built the place, rest assured that your interests are 

foremost in his mind ... complete customer satisfaction, with the hope, and expectation, that you 

will return. 

If Guy's had been here on September 9th, 1805, it's a safe bet that the Corps would have 

dined here, if not because they discovered it, but because it would have been recommended to 

them by the local residents. 

 

Enjoy! 
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Duane A. Sipe 

 

P.S. Be sure to order the large one. Seconds, at home, are just as good ... and you get to prolong 

the experience! 
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Engine Trouble – A True Story (yes … this happened to me) 

Engine Trouble 

I remember it as if it were yesterday. Yet, it happened over 41 years ago. 

It was July 4, 1978. I was a very new private pilot, not quite 18 years old, with only 2.3 more 

hours after earning my certificate. 

My supervisor at work wanted to take pictures of some property he was looking to purchase. 

When we rented the aircraft, the clouds were broken, but a little below the standard VFR altitude 

requirement. The forecast indicated that the weather would improve. So, I was able to file my 

flight plan under a Special VFR clearance. 

The pre-flight went normal. 

After my run-up, I was cleared for takeoff by the tower and we began our flight. 

All is well, so far … 

The 1977 Cessna 152 II began to make a popping noise during climb out, although irregular in 

rhythm. It sounded very much like backfiring. I immediately suspected engine issues, but, as I 

leveled off the noise disappeared. 

A check of the engine instruments indicated no anomaly. 

I made sure that I was not running the engine too lean by verifying that the mixture setting was 

on full rich. The fuel selector was in proper setting, so the engine was not being starved for fuel. 

I recalled that my flight instructor communicated to me that a declaration of emergency was a 

serious thing, and if something should happen in the future, be sure you want to actually 

‘declare’ an emergency before uttering those exact words. 

So, with everything seeming to be in working order with the engine, all except the intermittent 

popping noise only on climb, I called back to the tower and requested a return to landing because 

I thought I had ‘engine trouble’. 

I did not declare an emergency, but, as I would soon find out, my flight was treated as if an 

emergency was declared. 
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I was given immediate and sole access to the airspace around the airport … meaning that 

scheduled airlines, other commercial operations, private pilots, even the Air Guard … 

everybody  was given second priority to my flight. 

The wind direction and velocity was read out to me by the tower and I was given my choice of 

what runway I wanted to land on. 

I chose my runway, and was then vectored to a left-hand pattern, on the downwind leg, for 

landing. As I began my turn from base to final, I noticed there were emergency vehicles racing 

toward the approach end of our runway, along a parallel taxiway. 

I pointed that out to my boss, saying, “hey, something must have happened on the airfield, look!” 

(not realizing that their reason for action was me). And all he said was … “just get this thing on 

the ground.” 

He wasn’t very talkative after that. 

I must say, it was probably the smoothest landing I ever made. My flight instructor would have 

been proud. 

As we were taxiing to the FBO where the plane was rented, we passed several emergency 

vehicles with lights flashing, and drivers glaring at me. I got the impression that they were 

unhappy that I ruined their Independence Day celebration … or something. Maybe they were 

hoping for a little more ‘action’. 

Anyway, after we shut down the engine, I opened my door, then immediately a gentleman in a 

sedan pulled up and asked my name and contact information. I told him, then, he was on his way. 

I, nor my passenger, ever exited the airplane. 

Immediately after that, one of the FBO employees came running out and shouted what I 

perceived to be a prophetic question. (The FBO usually has airfield radios running, so no doubt 

he heard what was going on and came out to greet us). 

He asked, “Did you hear a loud banging or popping noise?” 

Remember, I did not say those words over the radio to expedite my return trip to the airfield. 

I replied in the affirmative. 

His response …? 

“You’ve got about six inches of your passenger’s seatbelt hanging out the door.” 
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My boss sheepishly opened his door and reigned in the tail of his seatbelt. 

We closed our doors and proceeded with our flight, without event. 

For every flight after that, there was to be seen, the loose end of every seatbelt INSIDE the 

airplane before any door was closed. 

I never had engine trouble again. 

 

 


